Conditions of Use: Please read these conditions of use (& the Terms and Conditions of Use on the Provider
registration page) fully and carefully when registering for access to and regularly whenever using this site as these
conditions may change at any time. These conditions of use also apply when you use a downloadable application, mobile
device browser or other technology to access any features, functionality, content or information that is made available or
provided on this site. References to "you" or "your" means the person accessing or using this site. References to “RWAM”,
"we", "us" or "our" means RWAM Insurance Administrators Inc. We reserve the right to change the terms of use of our
sites or discontinue them at any time and without notice to you. If you do not agree with these terms and conditions, do
not access or use this site.

General: information provided on this site, including clients’ benefit plan information, is believed to be reliable
when posted. However, we cannot guarantee that information will be accurate, complete and current at all times as all
information in this site is subject to modification from time to time without notice.

We make reasonable efforts to maintain this site’s availability, but there will be times when this site is not available for
use (usually for maintenance and updates). RWAM and its representatives will have no liability:

(a) for the accuracy or completeness of the information provided by this site;

(b) for delays, errors, interruptions or omissions in such information:

(c) for actions taken in reliance on this information; or

(d) for loss or damages of any kind (including, without limitation, lost profits, indirect, special or consequential
damages) arising from the provision of this information.

Your use of this site shall be entirely at your risk. RWAM, its officers, directors, employees or agents and persons
associated with the creation and maintenance of this site or its contents will not be responsible in any manner for any
harm, loss or damage, however caused, arising out of your use of this site, including direct, indirect, special, third party
or consequential damages. We will not be responsible for any detrimental reliance that you may place upon the site or its
contents.

Confidentiality: RWAM is committed to respecting the privacy of personal information. As the Internet is not a
fully secure medium of communication, we cannot guarantee the privacy of any information you input, send to us, or that
we transmit to you over the Internet. We will not be responsible for any damages you or others may suffer resulting from
a loss of such information’s confidentiality during internet transmission.

Copyright, Trademarks: The content of this site is protected by copyright. Site users may copy information for the
Provider portal business use but may not otherwise republish or reproduce any part without RWAM's prior written consent.
Republishing and reproducing includes uploading or downloading information on this site onto the Internet or any other
computer system, or otherwise providing access to the contents of this site. You must acknowledge RWAM as the source
if our materials are copied or published. Any infringement of our rights will result in appropriate legal action. RWAM
disclaims any and all liability which may result from any unauthorized reproduction or use of the information on this site.

RWAM owns all its trade-marks used on or in connection with the goods and services on this site, which are protected by
Canadian trade-mark laws. All rights reserved. You may not modify, copy, redistribute, reproduce or republish in any
format any of our trade-marks.

Disclaimer: THIS SITE IS PROVIDED "AS IS" AND WITHOUT WARRANTIES OF ANY KIND, EITHER EXPRESS
OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS
FOR A PARTICULAR PURPOSE AND THE WARRANTY AGAINST INFRINGEMENT WITH RESPECT TO THE
INFORMATION PROVIDED AND THE USE OF THIS SERVICE. If a jurisdiction does not allow the exclusion of implied
warranties, the above exclusion may not apply to you.

If any provision in these Conditions of Use is held invalid or unenforceable under applicable law, the remaining provisions
will continue in full force and effect. The laws of the Province of Ontario and applicable federal laws of Canada will govern
the use and content of this site, including the terms and conditions of use. You consent and submit to the exclusive
jurisdiction of the courts of the Province of Ontario in any action or proceeding related to your access and use of this site
and any content.

If you have any questions about site use, please contact us at 49 Industrial Dr., Elmira, ON, N3B 3B1.
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